
Disaster Utility Information 

What to do if the lights/phone/gas go out: 

  

  

Phones 

[name of phone company] - Troubleshooting & Repair 

[name of phone company] - Who is Responsible for Repairs?  

  

Power/Electricity 

[name of electric company] - What to Do When the Lights Go Out  

1-888-XXX-XXXX        Outage Assistance 

(1-888-LIGHTSS)       How to be Prepared 

                              Portable Generator Safety 

  

PPL 
1-800-DIAL-PPL  
(1-800-342-5775) 

  

Natural Gas 

[name of gas utility company] - What to do if you smell Natural Gas 
1-800-XXX-XXXX 

  
Cable 
[name of cable company] - Support & Service 
(800) XXX-XXXX 
[second contact number] 

 

http://www22.verizon.com/CustomerHelp/CGI-BIN/SmartHelp.asp?St=246&E=0000000000013203031&K=4098&Sxi=13&problem=24983&varset_statename=PAE&varset_coast=East&command=restart
http://www.decommunications.com/home_sol/repair/nid_test.php
http://www.firstenergycorp.com/customercare/engine;jsessionid=OQX5F2SKWO23J1ZZ1IO4EAI?s=com.firstenergycorp.customercare.www.Home&o=76002953&q=2&p=%2FOutage+Assistance%2FWhat+To+Do
http://www.firstenergycorp.com/customercare/engine;jsessionid=OQX5F2SKWO23J1ZZ1IO4EAI?s=com.firstenergycorp.customercare.www.Home&o=75986105&q=1&p=%2FOutage+Assistance
http://www.firstenergycorp.com/customercare/engine;jsessionid=OQX5F2SKWO23J1ZZ1IO4EAI?s=com.firstenergycorp.customercare.www.Home&o=76018756&q=3&p=%2FOutage+Assistance%2FHow+To+Be+Prepared
http://www.firstenergycorp.com/customercare/engine;jsessionid=OQX5F2SKWO23J1ZZ1IO4EAI?s=com.firstenergycorp.customercare.www.Home&o=76072321&q=4&p=%2FOutage+Assistance%2FPortable+Generator+Safety
http://www.ugi.com/gas/new_page_1.shtml
http://www.comcast.com/Support/?LinkID=110

